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Ref: ACOE/GRC/2021-22/50P of Grievance Redressal Committea 06-09-2021

1.

Standard Operating Procedure (SOP) for
Grievance Redressal Committee

COMMITMENT: The college administration has decided to maintain Grievance
redressal committee with senior faculty members to provide healthy environment
and transparency with in the campus,

EGPE: Grievance redressal committee which shall be responsible for resolving
grievances related to academic/non-academic  issues received from the
students/faculty in a stipulated time period by maintaining necessary confidentiality.

OBJECTIVES:

i.To solve students/faculty grievances regarding academic and administralive

problems.

fi.To inculcate the students/facultysuch that they will be able to submit their
complaints through complaint box/suggestion box (or) oral or online;

ili.To do a proper investigation and prepare an analysis report regarding the
nature and pattern of the grievances in strictly confidential manner.

iv.To ensure efficient solution to the students/faculty grievances with a fair and
impartial approach.

v.To make students/faculty as active members !
different departments and sections.

o co-ordinate between the

GRIEVANCE REDRESSAL PROCEDU RE:

l. Grievance Submission: Any ctudent/faculty with a grievance will submit through

any of the following methods:

i, Complaint box/ Suggestion box
i Email at{grievance_cell@acoe edu.in)
iit. In person submit al the grievance redressal cell {or) through HOD

5 General information: Send a notice 10 the students/faculty that grievances will
becollected from the camplaint box on 11& 3+ Saturday of every month.

In case of online submission the sender will receive an instant auto generated

acknowledgment receipt.

orize the grievances like academic

3. Clustering: Grievance redressal committee categ
d maintenance, other

related 1ssues, hu;pilaliw, Eq-rm?ml aclmyunisiration, amenities an

related issues
¢ shall fix a date for

avance redréssal commiltee convene
nty 1o attend a

4. Call for meeting: Gri
¢ members and stude

meeting and forward a circular to comimitie
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Ref: ACOE/GRC/2021-22/Congtitution of Grievance Redressal Committee 06-09-2021

CONSTITUTION OF GRIEVANCE REDRESSAL COMMITTEE

The undersigned iy pleased to constitute the Grievance RedressalCommitiee with the

following members for the academic year 2021-2022 to provide healthy environment and
transparency within the campus,

The committee was constituted as the following:

Mr, M.Sandeep(19MHIADSEE)

3.No. T Name Designation I Role
oy Dr. A. Ramesh Principal Chairman
2 Mrs. Y. Sugandhi Naidu Assistant Professor-ECE Convener
3 | Mr.K.Manoj Kumar Reddy HOD.EEE Member
4 | Dr.Y.K.Subba Rao | HOD-MECH Member
3 Mrs. Mary Jyothi Assistant Professor- H&BS Member
& | Dr. B. Annapurna Associate Professor- CSE Member
7 | Ms.KManasa Assistant Professor- CIVIL Mernbes
B | Mrs.P.Sridevi Assistant Professor- MBA Member
9 Me. Y Harika {20MH5A0115) 1 year B. Tech. (CIVIL) Student member
10 | Ms.A. Kalyani(20MH1A0403) Il year B. Tech. (ECE) Student member
11 | Mr. G. Satish (20MH1A0515) | Il year B. Tech. (CSE) Student member
12 | Mr K .Gangasunny(19MHI140205) 111 year B. Tech.(EEE) Student member
13 | Mr.P.Vikram{20MH5AD337) 1 year B. Tech. {MECH) Student member
14 | Mr.5.5ai Santosh(20MH1AD456) Il year B. Tech, (ECE) Student member
15 | Ms. P. Tejasri (200MHIEDO28) Il vear (MBA) Student member
16 | Student member

| 1 year B. Tech, (CSF)

PRINCIFAL
PRINCIPAL

Aditya College ol Engineering
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