Student Satisfaction Survey Report

Based on recommendations of NAAC peer tcam, Student Satisfaction Survey was conducted by
IQAC in the month of JUNE, 2023 for AY 2022-2023.Each question in the NAAC SSS format is
aimed at collecting factual opinion of students on teachers approach, preparedness, attitude of

teachers, transparency and fairness in internal evaluations, curricular and extra-curricular activities,
overall impression and suggestions about the college.This simple but important exercise definitely
helps to improve the relevance of teaching and learning. This survey corresponds to an institute
level feedback on infrastructure and learning experience.The student responses were collected
through google forms containing relevant questions. Link is provided in class groups of students.
Before proceeding for the survey, the name(optional),year, academic programme being pursued by

the student were confirmed.The responses were recorded on SSS form.
STUDENT SATISFACTION SURVEY (SSS)

User Questionnaire

1.How would you rate the course offered in the institution?

1-POOR
2-FAIR
3-GOOD
4-VERY GOOD
5-EXCELLENT

2. How well did the teachers prepare for the classes?
Thoroughly
Satisfactorily

Poorly

Won’t teach at all

3. The teacher’s approach to teaching can best be described as

Excellent 3 — Very good 2 — Good 1 — Fair 0—Poor

4. Fairness of the internal evaluation by the teachers

Always fair
Usually fair
Sometimes unfair

Unfair
gnitive,social and emotional growth

5.Teaching and mentoring process in the institution facilitates you in co



Very well
Moderately
Marginally

Not at all
y improvement of the

6.Institution makes effort to engage students in the monitoring,review and continous qualit

teaching learning process
Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7.Tachers encourage you to participate in extracurricular activities
Strongly agree

Agree

Neutral

Disagree
ployability skills to make you ready for the real

8 Facilities made by the institute to inculcate soft skills,life skills and em

world and work
To a great extent
Somewhat
Moderate

Very little

Not at all
9.percentage of teachers use ICT tools such as LCD projector
Above 90%

70-90%

50-70%

Below 50%

10.Books in your library sufficient



1-POOR
2-FAIR
3-GOOD
4-VERY GOOD
S-EXCELLENT

11.How w , *
ould you rate for practical sessions in the institution?

1-POOR
2-FAIR
3-GOOD
4-VERY GOOD
S-EXCELLENT

12.How would you rate for hospital/industrial visits by the college?

1-POOR

2-Fair

3-GOOD
4-VERY GOOD
5-EXCELLENT

13.Give three sugestions to improve quality of the institute.

Key findings from the survey

I. A high percentage of students (69.9%) are completely satisfied with the way their teachers

prepare for class.

2. Regarding the pharmacy course offered in the institution 26.3% of students said it was

excellent, while 35.3% of students said it was very good.

3 satisfaction regarding teachers approach to teach the subject is maximum 48.1%
4.Students have appreciated the teachers attitude towards fairness in evaluation.41 A45% believed

that the evaluation is usually fair and for 39.1% it is always fair.
s them in

5. 54.1% opinioned that teaching and mentoring process in the institution facilitate

cognitive,social and emotional growth.
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Based on the ¢ i i i
the insti analysis and report taking consideration of students suggestions to improve quality of
1e Institute IQAC suggestions are as follows:

1) Hands On Sessions and interdisciplinary learning programs, organisation of various
seminars, workshops and field visits will help students in learning other subjects/

practicals which were beyond their prescribed curriculum.
2) The SSS has also pointed out few grey areas where the college/ teachers/ departments do

have scope for enhancement in quality of education. They are as follows:
A). Formulate mechanism which will identify strength and weakness of students and

provide them right level of challenges and help them to overcome their weakness.
B). Enhance use of ICT in teaching and equip laboratories with multiple copies of small

instruments.
3).Teachers should encourage research culture among students by teaching in research

prospective

4) Active mentorship especially for career guidance.

5) Design interdisciplinary courses.

6) Implementation of yoga sessions,meditation classes relieves the stress and will improve

cognitive skills.

It is always impossible to please everyone but often we try to strive towards keeping most of them

happy, most of the time.
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